Dealer Assessments
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BEF L

2021 CY KDEP+ Assessment
IL0O58 - CLASSIC KIA

Region: CE - Central

District: CE11 - CHICAGO EAST

1. Is the Dealership a: *

() Gallery
Q Genl
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[ ] Not Compliant/None

2. 1s WiFi sufficient for electronic delivery app and over-the-air (OTA) vehicle updates for Service areas? *

@ Yes

[ ] Not Compliant/None

3. Is the Dealership EV certified? *

@ Yes

[ ] Not Compliant/None

4. 1s there a Kia authorized pylon or monument sign? Please note condition of the pylon (Clean, damaged, modified cladding, pylon not

allowed per ordinance, etc.) in the Comments section. *

@ Yes

[ ] Not Compliant/None

5. Is there a Kia authorized logo on the front exterior of the building? *

@ Yes

[ ] Not Compliant/None

6. Is customer parking clearly identified? *

D Within sight of the Dealership entrance
D Visible customer parking signage

D Parking on concrete, tile or tarmac/asphalt
D Well-defined parking parameter lines

[ ] Not Compliant/None

7. Are all customer Sales areas fully functioning and well maintained? (Sales area / Lounge / F&I office) *
D Restrooms are regularly cleaned and are working

D There are no visible stains or tears on furniture or flooring and the area is not cluttered

D Walls and doors are clean and free of chips

D Utilities: A/C, heat and lighting are all working.

[ ] Not Compliant/None
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8. Is the Service drive and write-up area well identified through the use of signage? * Points: 0
D Express block lettering is attached to the exterior of the building
D There is directional signage that leads customer to the Service area

[ ] Not Compliant/None

9. Does the Dealership merchandise tire sales per the standard? * Points: 0
[7 There is a customer facing tire display
D Three tire vertical tire display in the service area

Not Compliant/None

Are all Service customer areas fully functioning and well-maintained? (Service Lounge & Waiting Area) * Points: 50
Restrooms are regularly cleaned and are working.

There are no visible stains or tears on furniture or flooring and the area is not cluttered.

Walls and doors are clean and free of chips.

Utilities: A/C, heat and lighting are all working.
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Not Compliant/None
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